SERVER ACCESS TOOLS

Server Monitoring...
track and measure performance

Server Monitoring can be used by Codero’s dedicated server customers to achieve maximum uptime. Codero’s
solution provides an easy-to-use interface for historical trend analysis—supporting both polling and trapping
mechanisms, and allows you to view high-level monitored resources.

Server Monitoring is available in two plans: Basic and Advanced. Thanks to the detailed reports and
statistical data Server Monitoring provides, you have the opportunity to identify potential server
problems and take proactive steps in advance.

. Standard with Server Monitor:
e Fasy-to-use web interfaces can be accessed

anywhere at any time ® 100% uptime guarantee

e Designed for multiple platforms: Windows® * 24/7/365 live U.S.-based support
& Linux® ® Customized configurations

e Service failure alerts minimize downtime * 100% powered green hosting

e Customizable event notifications * Rewards Points program

e Be proactive with detailed report data e SAS 70 Type Il certified

e Access rights can be defined for each user ® Knowledge Base detailed answers

® Live chat real-time support
¢ Customer portal for troubleshooting
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Plan Comparison:

Basic Plan Features Advanced Plan Features
SMTP \' 4 \’ 4
HTTP ' 4 \'4
ICMP \' 4 \’ 4
FTP LY 4 Y 4
SSH ' 4 \' 4
SSL \' 4 \’ 4
CPU Utilization X \" 4
Disk 1/0 X ' 4
Memory Utilization X ' 4
Process Count X \ 4
SQL Transactions X v 4
Hard Disk Utilization X \'4
Bandwidth Utilization X " 4
Setup $25 $30
Cost $15/mo $20/mo

More information about Codero is available on our website at www.codero.com. To view details about Server
Monitor, see: http://www.codero.com/server-access-tools/server-monitory.

Prices and availability of products on this data sheet are subject to change at any time without notice. Please refer
to the Codero website at www.codero.com for the most current prices.
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