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What is an affiliate program?

An affiliate program is a marketing practice that rewards affiliates for assisting in the acquisition of a
customer online through various marketing channels—including direct advertising, SEM, directory listings,
etc. Merchants usually equip affiliates with marketing tools such as banner ads, text links and tracking

codes to place on websites, in blogs, emails or other Internet listings.

Does the affiliate program have a cost to join?
There is no cost to become an affiliate simply enroll any time with either of our third-party affiliate

networks: Commission Junction or ShareASale. It is absolutely free.

How do | know which affiliate network use?
Visit the websites of each affiliate network to learn which works best for your situation: Commission

Junction at www.cj.com and ShareASale at www.shareasale.com. Commission Junction is recommended

for those familiar with affiliate marketing. Share-a-Sale is recommended for those with little-to-no
experience.

Is there a waiting period for me to start selling?
Once your application is received, it will be evaluated and you will be notified of your acceptance. Then
you can start earning money right away.

How are commissions structured?
- Earn $200 commission with the online sale of a dedicated server package costing more than
$100 per month.

- Earn $100 commission with the sale of a dedicated server costing $100 or less per month.

Enroll with Commission Junction and earn an extra $50 bonus when you record five or more sales per
month through Commission Junction. The maximum commission any affiliate may receive is $200 per
referred customer. Team Affiliate members may not represent themselves as Codero on any search
engine or website.

Do | need to have a current hosting account with Codero to become an affiliate?

No, you do not need to be a Codero hosting customer to be an Team Affiliate member. You will be paid
the same commission rates for the same amount of sales regardless of whether you have a Codero
hosting account.
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Can | become an affiliate if | live outside the United States?
Codero welcomes online marketers, website owners, and internet enthusiasts from around the world to
join our Team Affiliate. However, the networks do not allow affiliates from some countries. Find out about

your country at sign-up and contact us at affiliates@codero.com if yours is not supported.

Are technical skills needed?
No complex technical skills are needed, but affiliates should be able to copy and paste HTML or

JavaScript code provided to them within the code of a Web page.

Who will assist the customers | refer?
A highly-trained Codero support team will work on your behalf once a dialogue is established. Through
Live Chat, email and phone-based support, we will help close the sale. You just get the customer’s foot in

the door.

How do | receive payment?
Your commission will be paid approximately 40 days after the order is made. Team Affiliate members will
receive payment according to their arrangement with the affiliate network. Typically payment is provided

via Direct Deposit.

Who keeps track of sales and earnings?
ShareASale and Commission Junction provide affiliate tracking and management technology. A potential

customer has 30 days post-click to complete a purchase for you to receive a commission.

Who do | contact if | have more questions about the Affiliate program?

Team Affiliate assistance is available via email at affiliates@codero.com.
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